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Xiggit helps people get the financial freedom for work to be optional by  our savings and retirement 
services with savings accelerators we call Boost.  
 
Financial freedom is having an income that supports your lifestyle without having to work, and it starts with 
you. 
 
You are the single most important aspect of your journey. You don’t need to make lots of money. You 
don’t need to know lots about investing, but we ask that you start now. 
 
Start your journey by transferring a small portion of every paycheck into your Xiggit Freedom account. 
Xiggit makes this easy by automating payroll or bank account deductions into a savings account and 
when you have enough saved, we transfer your savings into an individual retirement account (IRA). We 
call this service and the underlying accounts Xiggit Freedom. 
 
Xiggit Freedom includes the money transfer services, your savings and retirement accounts and your 
investments. When you join Xiggit as a member, your IRA is created and is ready to hold your assets. 
Once you have saved the minimum amount needed to invest directly into the Tactical Allocation 
Conservative Fund (Securities and Exchange Commission listing TFAZX) your savings will be transferred 
into your IRA to purchase shares of TFAZX. Your TFAZX shares will be held within the IRA. Tactical 
Allocation Conservative Fund is a diversified member of the Collaborative Investment Series Trust.  
 
When the value of your Xiggit Freedom account is greater than $5,000, you will be offered additional 
investment options. 
 
The Xiggit IRA offered through Xiggit Freedom can only be accessed and managed through the Services.   
 
The Transfer Agent is Mutual Shareholder Services LLC. They track all shares of the mutual funds, 
calculate the NAV of the mutual fund, handle all relevant tax documents for the mutual fund, and service 
your IRA.  
 
The IRA custodian is US Bank.  A custodian is the fiduciary and role.  
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(FAQ)  
1. What is an IRA? 

An IRA is an account set up at a financial institution that allows an individual to save for 
retirement with tax-free growth or on a tax-deferred basis. The custodian of an IRA must be a bank 
or an entity meeting standards established by the Secretary of the Treasury. You put investments 
into an IRA.  

2. What is an investment?   
An investment is an asset with monetary value that was purchased with the idea that the 

asset will provide income in the future or will later be sold at a higher price for a profit.  When the 
investment is sold, pays dividends, provides rental income or generates interest the change in 
monetary value is called the return.  The return may consist of gains (or losses).  

3. Why invest in an IRA?  
An IRA has two large benefits. One is about reducing the taxes you pay in the current year. 

Investments in an IRA (or 401k) grow tax free.  That means you do not pay the taxes on the growth 
of your IRA assets during the years that you are working. Later, after age 59.5, when you withdraw 
money from the IRA you may have to pay taxes on the growth depending on the type of IRA you 
have. 

Roth: Contributions in the Roth IRA are made with post-tax money.  That is money that you 
have already paid tax on through your employer deductions.  Roth IRAs are not taxed on growth, 
and when the money is withdrawn there is no tax.   

Traditional: Contributions to a Traditional IRA are tax deductible for the current tax year 
providing you or your spouse are not investing in other employer offered retirement programs. 
There are more details below: https://www.irs.gov/publications/p590a 

4. Why now? 
Today you have all the remaining time for your investments to grow.  If you wait for later to 

start, you probably will lose out on that growth through delay.  You do not need a lot of money, but 
if you delay you will need more to make up for the loss. Case study that focuses on two scenarios.   

Compound interest chart - two examples  
5. What is the minimum? 

To stay in the service and get Boost you need to contribute at least $25 per month.  If you 
want  

6. How much can I invest in an IRA?  
For 2020, your total contributions to all of your traditional and Roth IRAs cannot be more 

than: $6,000 ($7,000 if you're age 50 or older). 
 

7. How much does an IRA cost?  
Typically the financial institution charges between $25 and $50 per year for account 

maintenance. This includes tracking all the assets held within the IRA, handling all the relevant tax 
documents, and servicing your IRA. Some financial institutions waive the IRA fee if they are offering 
other fee-based investment services.  

8. How much does Xiggit cost?  How are the fees taken out of my account?  
 

9. Investment Risk 
In finance and investing, risk often refers to the chance an outcome or investment's actual 

gains will differ from an expected outcome or return. In general, as investment risks rise, investors 
expect higher returns to compensate for taking those risks. The greater the amount of risk an 
investor is willing to take, the greater the potential return (gain or loss). 

10. Risk Tolerance  
Individuals have different risk tolerance levels. Risk tolerance may change over a lifetime, 

especially if the value of an individual’s assets, their net worth, changes dramatically. At the 
beginning of an individual’s journey to learn about investing, they may want to preserve their 
assets without the risk of loss and choose conservative investment options.  Later, when they are 
more experienced with investing, have more assets, are more confident about investment options 
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and more knowledgeable about specific investment vehicles, they may select investments with 
more risk. It’s a personal journey for everyone. 

11. Matching Risk Tolerance to investment selection 
a. Time Frame for investment  

i. Liquid vs non-liquid 
ii. Broker or other asset container/transfer agent/custodian 
iii. Different asset classes  

1. Assets for the average American  
2. Funds   
3. ETFs 
4. Real Estate  
5.  

iv. Diversification  
v. Assets with high risk  

1. Knowledge  
2. More asset more risk 

a. Not gambling away investments that will provide basic necessities 
later in life (retirement) 

b. Can ‘afford to lose’  
b. Returns over time - the value of compounding 

i. Annual measurements 
ii. Compounding 

12. Fees on different assets and over time  
An investment strategy may focus on capital preservation and growth, can reduce risk by 

diversifying across different types of assets, can be sophisticated, simple or very complex. There 
are many strategies, but the actual assets an individual can invest in also changes with 
experience and net worth.  In general, knowledge have many different types of investment 
options, but the investment options available to those who have a lower amount to invest and 
have less experience are fewer. People often start investing with low risk like options like term 
investments (CDs). Low risk means a low return, but also the preservation of capital.   

13. Financial advising and fees  
 

14. Returns over time  
Time  

15. Where are the fees and what do I get for what I pay for?  
articles and choices available to and complicated and over a lifetime one can develop 

complex strategies today can deploy very  level of sophistication around investing strategies 
isMistakes are made and learning takes place.  TRACKING Market conditions change.  New 
companies offer new products and services that can impact incumbent markets. Tracking the value 
of an asset, selling at the right time, They track the performance of their portfolio of assets over 
time.  Alternatively, individuals can  

- You are in control  
- Analysis  
- Tracking  
- Compliance with a strategy  

 
16. What are the fees  investments cost?  

a.  
17. What investments are available in the Xiggit IRA?  

Xiggit IRA. Each Xiggit IRA is held within the Tactical Allocation Conservative Fund 
(Securities and Exchange Commission listing TFAZX). Tactical Allocation Conservative Fund is a 
diversified member of the Collaborative Investment Series Trust. The Xiggit IRA offered through 
Xiggit Freedom can only be accessed and managed through the Services.   
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The Transfer Agent is Mutual Shareholder Services LLC. They track all shares of the 
mutual funds, calculate the NAV of the mutual fund, handle all relevant tax documents for the 
mutual fund, and service your IRA.  
 

US Bank is the custodian of the mutual fund. They are members of FINRA, FDIC, and SIPC. 
SIPC provides protection for the securities of customers of its members for a maximum value of 
$500,000 (this includes $250,000 of coverage for claims relating to loss of cash). Further 
information is available at www.sipc.com. SIPC may also be contacted at the following address: 
Securities Investor Protection Corporation, 805 15th St. N.W., Ste. 800, Washington, D.C. 
20005-2215; Tel: 202.371.8300, Fax: 202.371.6728; E-mail: asksipc@sipc.org. 

18. What is the Xiggit IRA fee?  
Xiggit does not have an account fee for their IRA.  Because the IRA is contained within the 

fund, the IRA custodial fee is included as part of the operational expenses of the mutual fund. 
19. Why does my first contribution go into my saving account? 

The Fund requires $500 to make the first deposit into your Xiggit IRA. Your first 
contribution is deposited into your Saving Account to allow you to grown your savings to $500. 
Once you have made the first deposit each following deposit will happen when you save $100 or 
more. 

20. When does my money move into my Xiggit IRA? 
Your first transfer from your Savings Account to your Xiggit IRA automatically occurs when 

you have collected $500 in your Savings Account.  Subsequent transfers are automatically done 
each time your Savings Account reaches $100. 

 
 

After you complete your enrollment for Xiggit Freedom and make at least one transfer into Freedom, you 
can participate in Boost. Boost is a financial wellness program that offers rewards for participating in 
games that build strong financial habits and literacy.  Boost amplifies your efforts by engaging many 
different contributors around you to help speed up your journey towards financial freedom. 
 
Employers support and encourage you through Boost by sponsoring financial wellness activities and 
programs in Xiggit where you can earn Xigs.  Xigs are redeemed into your Freedom account.  
 
How Xiggit Freedom works: 
 

1. Registration and Enrollment confirmation  
a. We and the financial institutions we work verify your provided information, as required for 

your use of and access to Xiggit. The Patriot Act requires financial institutions to obey 
strict rules governing the verification of individuals seeking to open accounts. We ask for 
some of your personal information (legal first and last name, home address, SSN, etc.). In 
order to ensure a speedy sign-up, it’s very important that you enter in this information 
accurately. If we have trouble verifying your information we'll reach out to you. 

i. Employer  
ii. Individuals who sign up directly from the app. Carmela to document the ID 

validation process.  
2. Customizing your contributions  

a. You control how much of your regular wage, bonuses or gifts move into your Freedom 
account.   

3. Accumulating enough to move into the IRA and Fund  
a. Its first moved into you holding account so that it can accumulate to $500 then its 

transfered into your IRA which is in the Fund (Securities and Exchange Commission listing 
TFAZX). The Fund is managed by a professional financial advisor who selects and 
manages the investments for all of the Fund shareholders. The Fund Summary prospectus 
for TFAZX has been sent to you at registration and will be sent again when the first 
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transfer happens. We encourage you to review the prospectus including the expense fees, 
historical performance and background of the advisor.  

b. IRA is operated by Xiggit in conjunction with Administrator MSS, Custodian US Bank and 
XXX  Funds.  

IRAs are governed by IRS rules.  We support Roth and Traditional … (more to come) 
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Service Elements 

Enrollment  Employee Saver 
(enrolled by employer) 

Independent Saver 
(self-enrolled) 

Eligibility  ● 18 - 72 years of age 
● Employer offers Xiggit 

● 18 - 72 years of age 
● Earning income or married and spouse is 

earning income 

Enrollment  ● Auto-enrolled by an their employer. 
● Account status is immediately Active 

● Self-enroll through the Xiggit app  
● Account status is immediately Active 
● Bank account where earnings are 

deposited must be linked to optimize 
contributions 

Opt Out  ● 30 days to opt-out before first payroll 
deduction. 

● Opt-out is available through the app 
during enrollment in-app after. 

Note: Automatic payroll deductions for 5% of 
gross pay ($5 for each $100 earned) will 
begin 30 days after enrollment for 
employees who do not adjust their deduction 
amount or opt out 

● Not applicable since no auto-enrollment. 

Re-enrollment  
After Opt Out 

● Employee can request their Employer to 
auto-enroll them at any time if they are not 
currently enrolled 

● There is no waiting period or open 
enrollment period 

● Not applicable since no auto-enrollment. 

Auto-enrollment  Setup  Employee has 3 choices upon receiving 
auto-enrollment information from Xiggit: 
1. Become eligible for Boost 

confirm or adjust contribution amount and 
accept service statements, and have 
auto-deductions start 

2. Do nothing  
5% of gross paycheck goes to Xiggit 

3. Opt out 
Sign in to the app and opt out 

● Not applicable since no auto-enrollment. 
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Contributions  Employee Saver 
(enrolled by employer) 

Independent Saver 
(self-enrolled) 

Contribution Method  ● Payroll deduction through your employer 
● Funds go directly from your employer to 

Xiggit 

● Scheduled automated transfers from a 
bank account linked in the app 

● Options are weekly, every 2 weeks, twice 
a month, monthly, or quarterly 

● Funds go directly from your bank to Xiggit 

Contribution Date  The date the funds are received by the 
Program Administrator from your employer. 

The date the funds are received by the 
Program Administrator from your bank. 

Contribution Rate  ● Defaults to 5% of gross paycheck  
● Rate can be changed any time in the app 
● Minimum rate is 1% of gross pay 
● Minimum amount is $5 per week  

● Defaults to 5% of earnings deposited in 
the linked bank account  

● Rate can be changed any time in the app 
● Minimum amount is $25 per month 

Contribution  
Auto Increase 

● Increases start 6 months after enrolled 
● The current rate is increased by 0.1% at 

the start of each month that has under 8% 
contributed during the prior 6 months 
(ex: $25 contribution increases to $25.25) 

● Increases continue until get to 10% or the 
annual IRA limit is reached 

● Increases start 6 months after enroll 
● The current rate is increased by 0.1% at 

the start of each month that has under 8% 
contributed during  the prior 6 months 
(ex: $25 contribution increases to $25.25)  

● Increases continue until get to 10% or the 
annual IRA limit is reached 

Contribution Pause  Contributions can be paused for a preset 
period at any time. Access to Boost is kept 
during pauses up to 1 month per year. 

Contributions can be paused for a preset 
period at any time. Access to Boost is kept 
during pauses up to 1 month per year. 

Contribution Halt  There are three options when permanently 
ending automatic contributions: 
1. Leave your money in Xiggit 

Money can stay, but Boost access is lost 
2. Rollover IRA and withdraw savings 

Rollover your Xiggit IRA to another IRA 
and withdraw savings not in the IRA 

3. Distribute IRA and withdraw savings 
Request an IRA distribution, subject to IRA 
distribution guidelines including any 
applicable early withdrawal penalties, and 
withdraw savings not in the IRA 

There are three options when permanently 
ending automatic contributions:: 
1. Leave your money in Xiggit 

Money can stay, but Boost access is lost 
2. Rollover IRA and withdraw savings 

Rollover your Xiggit IRA to another IRA 
and withdraw savings not in the IRA 

3. Distribute IRA and withdraw savings 
Request an IRA distribution, subject to IRA 
distribution guidelines including any 
applicable early withdrawal penalties, and 
withdraw savings not in the IRA 

Rollover  
(in to Xiggit IRA) 

You can rollover money from certain other 
IRAs or qualifying retirement plans to Xiggit. 

You can rollover money from certain other 
IRAs or qualifying retirement plans to Xiggit. 

Maximum IRA 
Contribution 

IRA limit and rule changes are determined by 
the federal government (http://irs.gov) 
● The maximum 2020 IRA contribution is 

$6,000 if under 50 and $7,000 if 50 or 
older to “Catch Up”  

● Total contributions to multiple IRAs have 
the same limit as a single IRA  

Non-rollover contributions above the annual 
IRA limit are put in personalized savings 

IRA limit and rule changes are determined by 
the federal government (http://irs.gov) 
● The maximum 2020 IRA contribution is 

$6,000 if under 50 and $7,000 if 50 or 
older to “Catch Up” 

● Total contributions to multiple IRAs have 
the same limit as a single IRA  

Non-rollover contributions above the annual 
IRA limit are put in personalized savings 

Maximum Personalized 
Saving Contribution 

None. There is no maximum personalized 
saving limit. 

None. There is no maximum personalized 
saving limit.. 
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Withdrawals  Employee Saver 
(enrolled by employer) 

Independent Saver 
(self-enrolled) 

IRA Rollover  
(out of Xiggit IRA) 

You can rollover money to certain other IRAs 
or qualifying retirement plans from Xiggit 

You can rollover money to certain other IRAs 
or qualifying retirement plans from Xiggit 

IRA Loans  Loans are not allowed on an IRA  Loans are not allowed on an IRA 

IRA Withdrawal / 
Distribution 

IRA distribution can be requested at any time 
in the app 
● The NAV used will be from the date after 

receipt of the withdrawal request  
● The most recent payroll deduction 

requires 7 days to clear before it is 
available for withdrawal 

● Allow up to 10 business days for money to 
arrive in the linked bank account 

● A 15 day security delay occurs if your 
address is changed in app within 48 hours 
of a withdrawal request 

● Withdrawal fees will be deducted from the 
distribution amount 

IRA distribution can be requested at any time 
in the app 
● The NAV used will be from the date after 

receipt of the withdrawal request 
● DIstributions will be processed the same 

date or the next day 
● Allow up to 10 business days for money to 

arrive in the linked bank account 
● A 15 day security delay occurs if your 

address is changed in app within 48 hours 
of a withdrawal request 

● Withdrawal fees will be deducted from the 
distribution amount. 

IRA Withdrawal / 
Distribution Method 

All distributions will be payable by ACH to 
your bank account. A bank account must be 
linked in the app to make an IRA withdrawal.  

All distributions will be payable by ACH to 
your bank account. A bank account must be 
linked in the app to make an IRA withdrawal. 
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Terms & Fees  Employee Saver 
(enrolled by employer) 

Independent Saver 
(self-enrolled) 

Investments  Xiggit is a discretionary investing service. 
Assets are invested in the funds available to 
Xiggit.  The details of these funds can be 
found in their prospectus. 

Xiggit is a discretionary investing service. 
Assets are invested in the funds available to 
Xiggit.  The details of these funds can be 
found in their prospectus.. 

IRA Type  You will have a Roth IRAs unless you do not 
qualify for one based on IRA rules.  If this 
occurs, you will have a Traditional IRA.   

You will have a Roth IRAs unless you do not 
qualify for one based on IRA rules.  If this 
occurs, you will have a Traditional IRA.  

Beneficiaries  Up to three beneficiaries can be designated 
in the app 

Up to three beneficiaries can be designated 
in the app 

Asset Freeze or 
Suspension 

Program administrator reserves the right to 
● Freeze and/or suspend your Xiggit assets 

or deductions for 
○ Receipt of a note of dispute of assets 

or ownership 
○ Reasonable belief a fraudulent 

transaction has occurred 
○ Suspicious or illegal activity  

● Refuse to establish, or close your Xiggit 
Account if  
○ Your identity cannot be verified as 

required by law 
○ You are restricted by law from using 

Xiggit 
● Reject a contribution for any reason 
Tax implications, penalties, and any other 
expenses as a result of the above will be 
solely your responsibility. 

Program administrator reserves the right to 
● Freeze and/or suspend your Xiggit assets 

or deductions for 
○ Receipt of a note of dispute of assets 

or ownership 
○ Reasonable belief a fraudulent 

transaction has occurred 
○ Suspicious or illegal activity  

● Refuse to establish, or close your Xiggit 
Account if 
○ Your identity cannot be verified as 

required by law 
○ You are restricted by law from using 

Xiggit 
● Reject a contribution for any reason 
Tax implications, penalties, and any other 
expenses as a result of the above will be 
solely your responsibility. 

Mutual Fund Expenses  The mutual funds available through Xiggit 
have operating expenses.  These fees are 
posted in the prospectus. Unlike other IRAs, 
no additional fees charged for registered 
investment advisor services outside of the 
funds the IRA is invested in.   

The mutual funds available through Xiggit 
have operating expenses.  These fees are 
posted in the prospectus. Unlike other IRAs, 
no additional fees charged for registered 
investment advisor services outside of the 
funds the IRA is invested in.  

Xiggit Service Fee  There is a $2 monthly fee for Xiggit services. 
These funds include covering the 
administration of the IRA. The fee is 
subtracted each month from the amount 
transferred to Xiggit.  No additional fee is 
charged for access to Boost. 

There is a $2 monthly fee for Xiggit services. 
These funds include covering the 
administration of the IRA.  The fee is 
subtracted each month from the amount 
transferred to Xiggit.  No additional fee is 
charged for access to Boost. 

Tax Documents  The IRA Administrator will provide the 
appropriate tax document reflecting your IRA 
contributions.  The documents you receive 
will depend on the type(s) of IRA(s) your 
contributions were deposited into and other 
factors such as income.  If you had a 
distribution you will receive a 1099. 

The IRA Administrator will provide the 
appropriate tax document reflecting your IRA 
contributions.  The documents you receive 
will depend on the type(s) of IRA(s) your 
contributions were deposited into and other 
factors such as income.  If you had a 
distribution you will receive a 1099. 
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How it Works for Employee 
1. Receive email with Program Guide, instructions, etc. 
2. Receive text with a unique code to download the app 
3. Download the app 
4. Go through enrollment flow  

a. data has been pre-populated by the employer upload.  
b. Summary of Xiggit Rewards 
c. Summary of Xiggit Freedom Account investments 
d. Choose their contribution percentage for each paycheck (1, 2.8%, etc.) 

5. Digitally signs agreements OR Opts out 
6. If the employee signs they arrive at Home screen 
7. At this point the employee is fully enrolled. 

 
Accessing your Xiggit Freedom Account 
You can access your Xiggit Freedom Account at any time with the Xiggit app. You are encouraged to 
register through the app for easy access where you will be able to: 

● update your contact information; 
● check your Xiggit Freedom Account shares balance; 
● adjust your contribution elections; 
● designate or change beneficiary information;  
● pause your contributions;  
● request a rollover; and 
● request a distribution. 
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Based on chosen contribution level, Xiggit creates a salary deferral agreement to show that you have 
authorized the payroll deduction  
 
Update or stop the deferral anytime  
 
If you change employer - Xiggit will prompt you for bank account deduction and/or connection to the new 
employee 
 
Note that you need to choose whether you want a traditional or ROTH IRA - recommendation that a tax 
professional advises you ------ where/how is Xiggit going to add in tax advisors? Do we just post the types 
and people have to choose? 
 
  
Xiggit payroll deduction IRA offers:  

- Chosen by the TRUST  
- Trust Administrator  
- Trust Funds  

- Can be  
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